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	LONDON BOROUGH OF MERTON

Regulatory Services Partnership (RSP)
 JOB DESCRIPTION



	POST TITLE:   Principal Environmental Health Officer
GRADE: ME13
DIVISION/SECTION: Commercial/Food and Safety
LOCATION: Merton Civic Centre with a presence at Richmond & Wandsworth according to the needs of the service. Site visits as necessary
RESPONSIBLE FOR: None
RESPONSIBLE TO: Food and Safety Lead Officer/Team Manager
POST NUMBER: TBC                                              Date: November 2025



MAIN PURPOSE
The postholder will be responsible for undertaking the full range of proactive and reactive duties within the Food and Safety team across the boroughs of the Regulatory Service Partnership. The postholder will work as part of the team to support the Regulatory Services Partnership in delivering and meeting its statutory obligations, performance standards and service delivery plans as agreed by the Team Manager. The postholder is expected to lead on service delivery within specialist or more complex areas of work. They will be required to undertake site visits in order to manage projects and support staff.
The postholder will provide support to the work of professional and technical officers in the delivery of services and enforcement of relevant legislation to the Food and Safety Team 
SPECIFIC DUTIES AND RESPONSIBILITIES
· Undertake food hygiene and standards interventions in all risk categories and types of premises, including complex processes and approved premises, in accordance with the Brand Standard and Food Safety Code of Practice. 

· Investigate food, health and safety and public health complaints and enquiries received from internal and external agencies, businesses and members of the public. 

· Investigate reportable accidents and dangerous occurrences notified to the Department.
· Participate in health and safety projects identified as priorities by the HSE/LA. 

· Support in the delivery of statutory duties relating to sports ground safety legislation and public events. To provide guidance and to carry out site visits to ensure that sporting and public events operate safely and meet required safety standards.
· Investigate cases of food poisoning and other infectious diseases.

· Undertake enforcement action in line with the Councils’ enforcement policy, including the service of notices, preparation of legal case files, conducting case reviews, issuing cautions and attending court as necessary. 

· Ensure that data is accurately entered into the Management Information System in a timely manner and stored in accordance with data protection requirements and Council policies and procedures.
· Prioritise and effectively manage multiple competing deadlines and tasks in a fast-paced environment to ensure all objectives are met on time. 
· Monitor performance against work programme targets and provide regular reports on progress to the Team Managers, ensuring that service delivery objectives are met within agreed timescales.

· Ensure that services are delivered to a consistent and professional standard in accordance with national and Regulatory Services Partnership guidance and Council procedures.
· Lead in a specialist work area, identifying priorities and assisting in the management of specific projects within the team as required. 
· Maintain a high level of technical and legislative knowledge in the relevant subject areas complying with the competency requirements for Authorised Officers as detailed in the Food Law Code of Practice.
· Assist in identifying and informing on new and emerging issues impacting on the service.
· Respond to requests for information from Government & internal departments, other statutory bodies, internal and external auditors and to relevant Freedom of Information requests. 
· Develop and maintain effective working relationships with external and internal agencies, providing advice in relation to matters within the specialist functional area.

· Assist with drafting bids for external funding where requested.
· Support the Food and Safety Managers in the production of statutory returns.
· Assist with the development, training, coaching and mentoring of staff.
· Assist in the development of operational policies and procedures. 
· Engage in the delivery and management of change to improve the service.
· Contribute to the development of team policies and procedures in accordance with national and local policy.
· Represent the Regulatory Services Partnership in corporate and departmental projects / objectives, including deputising for the Team Managers where necessary. 
· Represent the Council at regional and national forums as appropriate, deputising for the Team Managers where requested. 
· Produce reports, attend and speak at external and internal meetings and Council Committees where appropriate.
ADDITIONAL REQUIREMENTS APPLICABLE TO THIS ROLE
General

· The post holder is expected to be committed to the Council’s core values of public service, quality, equality and empowerment and to demonstrate this commitment in the way they carry out their duties. In addition, they should be available to carry out such other duties, as may be required, which are consistent with the grade and scope of the post.
Work Pattern 

· To work flexibly including working across the RSP boroughs and outside core hours where necessary.

Health & Safety

· To ensure that corporate and departmental health and safety policies and procedures are implemented at all times, and to raise any concerns arising with the appropriate line manager.

Equal Opportunities

· To be aware of the council’s Equal Opportunities Policy; to understand it and to adhere to it.

Customer Care
· To assist in ensuring that the Council’s aims and objectives relating to customer awareness and care are achieved.

New Technology
· To make use of information technology and assist in the development of IT use in consultation with the Food and Safety Managers and in accordance with data protection polices.

Safeguarding
· Be aware of and understand the Council’s duties and responsibilities for safeguarding children, young people and adults as applicable to the role.   

	LONDON BOROUGH OF MERTON

Regulatory Services Partnership (RSP)

PERSON SPECIFICATION




	ME13 POST TITLES:   Principal Environmental Health Officer

DIVISION/SECTION: Commercial

Location: Merton Civic Centre with a presence at Richmond & Wandsworth according to the needs of the service. Site visits as necessary

Responsible for: None
Responsible to: Food and Safety Lead Officer/Team Manager
Post number: TBC                                               Date: November 2025



SKILLS AND ABILITIES
The postholder is expected to have the ability to:
· Organise and prioritise own workload, to work under pressure, meet deadlines and report on progress.
· Work independently and demonstrate initiative.

· Build productive and effective relationships with key stakeholders as well as other public, private, voluntary sector and community organisations. 

· Possess excellent verbal, written and presentation skills with the ability to provide clear and concise messages in a variety of internal and external contexts.
· Analyse and interpret complex written and numerical information
· Provide expert advice to others on their function areas

· Supervise staff and ensure that service delivery objectives are met within agreed timescales, as necessary.
· Demonstrate political awareness and understanding

· Demonstrate a commitment to delivery of high quality services to customers/clients.
· Deputise for Team Managers if required.
KNOWLEDGE AND EXPERIENCE
The postholder is expected to have:
· Evidence of a clear understanding of regulatory services generally and the role of local government.
· Extensive experience as an Environmental Health Practitioner. 
· Sound knowledge in food safety, hygiene and standards and health and safety. 
· Knowledge and understanding of the scope and role of regulatory codes of practice, the Police and Criminal Evidence Act and Regulation of Investigatory Powers Act.
· Experience of undertaking investigations of regional and national significance, including those that are contentious and complex.
· Experience of monitoring and meeting key objectives.
· Experience of representing an organisation at regional and national forums.

· Experience of contributing to team or departmental projects/objectives.

· Significant experience and competency in using standard IT packages and management information systems and ability to support others in their day-to-day use.
· Experience in successfully managing own workload and supporting others in an environment where deadlines and priorities may change.
· Experience of working as part of a diverse team and dealing confidently, calmly and sensitively with colleagues, internal and external customers.
· Experience of participation in team decision making and service/business planning.
· A demonstrable commitment to the principles of equality of opportunity and a comprehensive understanding of the ways in which those principles can be reflected in service delivery and the workforce
QUALIFICATIONS
· Diploma or Degree in Environmental Health or qualification as a Food Safety Practitioner with a recognised higher (Level 6) qualification in health and safety at work
And

· Certificate of Registration with the Environmental Health Officers Registration Board or equivalent
And

· Evidence of continued professional development.
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